
How a leading gaming
operator reduced their
network costs by 25%
 

Our client is one of Malaysia’s largest gaming operators, with over 350 outlets
nationwide. When a customer purchases a ticket at any of the client's outlets, the
responsible point-of-sales (POS) terminal will transmit the details of that purchase to the
client's servers at their headquarters for approval and record-keeping. The ticket
purchase cannot be completed until this process is complete.
 
As a result, the client's operation is extremely network sensitive. In the event of a
network outage at an outlet, that outlet will not be able to process any ticket purchases,
directly causing a loss in sales revenue.
 
Therefore, to guard against such a risk, the client connected all of its outlets and offices
together using private leased lines, which provides secure and reliable network
connectivity. However, the client still faced two key challenges.
 
Firstly, the private leased lines are very expensive :  the client was spending over RM 1
million per month in just internet service provider (ISP) costs. Secondly, there was
frequent failures on the leased lines and the ISP would take up to two days to restore
the connection , during which time the client would lose significant revenue.

N'osairis' managed connectivity solution complemented our
digitalization efforts by helping us improve the reliability of our

network infrastructure while reducing our network costs.

Challenges
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  Outlets: 350+
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      25%
reduction in network costs

      99.95%
network uptime across all sites

      4 hour
on-site response time

Onsite-response guarantee
In the event of a network outage at a site, and if the
issue cannot be resolved remotely, N'osairis will
deploy an engineer to the site within four hours to
troubleshoot and resolve the issue. 

Uptime guarantee with public Internet lines
N'osairis will replace the private leased line at each
site with a redundant combination of (VPN-
encrypted) public Internet lines. We will provide a
service level agreement (SLA), guaranteeing a
99.95% network uptime at each site. So, you can
be assured of leased line-levels of reliability with
Internet line-levels of cost.

N’osairis proposed that the client replace its leased
line connectivity solution with N’osairis’  managed
connectivity solution (enterprise package).

Fully managed service
N’osairis will manage the entire network
infrastructure so that you can focus on running
your business. You can happily put your days of
worrying about your network and managing tens of
vendors behind you.

Dashboard
You will get access to our web- and mobile-
friendly monitoring dashboard so that you can
check the status of your network or download
performance reports with just a few clicks.

With N'osairis' help, the client was able to reduce
their monthly network costs by 25% and improve
the time taken to resolve network issues without
compromising their high standards for network
security and reliability.
 
Interested in seeing how N'osairis can help you
improve your network infrastructure? Get in touch
now: hello@nosairis.com.
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